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Centre: Curtin University

Primary Reviewer

Name: Courtney Reading Email: courtney.reading@curtin.edu.au

Question: Whatis the breadth and scope of the assessed clinical communication competencies of health
care students and/or practitioners, and the methods used?

PICO

Population: Assessment tools aimed at measuring the clinical communication skills of a healthcare
professional/student during client interactions in a 1:1 consultation in clinical or
communication settings. All areas of university qualified healthcare professionals will be
included in this study. Communication skills and assessment tools targeted for use with

Intervention: phenomena of interest (qualitative) (v)
Concept: key clinical communication competencies will be explored by scoping the communication

assessment tools currently available within all areas of university quaified health care. Articles discussing
clinical communication competencies without an associated assessment tool will be excluded from this

Comparator: No comparator (qualitative review) (v]
Context: Articles for inclusion may be conducted worldwide but must be written in English, with full text

availability. The health settings for inclusion will comprise clinic and community settings with 1:1 consultation
within all areas of university qualified health professionals.

Outcome: context (qualitative) ©

Extracted data will include author, year, country of development, clinical communication competencies being
assessed, name and context of the assessment tool/s (area of health, clinician/student level of education),
and the characteristics of the measurement tools (mode and method of measurement).
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