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Question: What are you conflicts ethical experienced by the Nursing managers , in the health services ? ” 
and “What are the strategies used in your resolution ? 
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This scoping review will consider you studies and documents that address conflicts ethical , 
taking in consideration the Concept described by Gracia 2016 where a conflict ethical occurs 
when there is one situation in which values or principles morals enter in shock , making 
decision making difficult due to values ethical in competition .( GRACIA, 2016) 

 
 
 

 

Concept : The review includes studies involving nursing managers (manager, supervisor, coordinator, 
director, superintendent) with professional activity exclusively in the administrative/managerial 
dimension

 
 
 

 

Context :  This scoping analysis considers all you health services , without delimitation of the type of 

establishment , size , specialty or Geography . A conflict ethical occurs when there is one situation in which 

values or principles morals enter in shock , causing decision making it is difficult why different options represent 

values ethical in competition .( GRACIA, 2016) 
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