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Title: Identifying the factors and characteristics of workplace trust for healthcare workers in 
healthcare settings: a scoping review protocol 

 
Centre:  

• University of Victoria Collaborative for Evidence Informed Healthcare: A JBI Centre of 
Excellence 

 
Primary Reviewer:  

Name:  Nickolas J. Cherwinski  
Email address: njcherwinski@uvic.ca  

 

Question:  
What are the key factors and characteristics of trust for healthcare workers (HCW) in 
healthcare settings? 

Sub-Questions: 
How have the key factors and characteristics of trust between health care workers and the 
health care systems changed pre-post COVID-19 pandemic?  

 
PCC 
 
Population: Healthcare Workers 
Includes all professions, allied health, care aides, technologists, administrators, leaders / 
manager / supervisor, Healthcare Personnel 

 
Concept: Trust 
Trust or trustful or trusting or trustworthy or “trust-worthy” or trustworthiness 

 
Context: Healthcare Settings 
Healthcare or health care system or authority or organization or workplace or worksite or 
work location or health facilities, organizational cultures 

 

mailto:jbisynthesis@adelaide.edu.au
mailto:njcherwinski@uvic.ca

	Primary Reviewer:
	PCC
	Concept: Trust
	Trust or trustful or trusting or trustworthy or “trust-worthy” or trustworthiness
	Context: Healthcare Settings

