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Question: What is known about the role of liaisons who support 2SLGBTQIA+ individuals 
seeking and/or receiving care in health care settings?  

 
PCC 
 
Population: People who identify as 2SLGBTQIA+ 
We will consider studies that include individuals who identify as two-spirit, lesbian, gay, bi-
sexual, transgender, queer, intersex, asexual and other (2SLGBTQIA+) groups that receive 
liaison support in healthcare settings. 

 
Concept: 2SLGBTQIA+ Liaison Role 
The liaison role occurs in a myriad of healthcare positions and can be represented by vast 
terminology. Liaison roles can be recognized by their common aim of providing service and 
enhancing care for people as they engage with the healthcare system. Thus, this review aims 
to characterize the liaison position specific to supporting 2SLGBTQIA+ people.   

 
Context: Healthcare and health settings from a global perspective  
This review will look at literature from any healthcare setting with no geographic limiters to explore 
global understandings of the liaison role. 
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